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Purchaser ldentification

Name: Handicap International — Humanity &
Inclusion

Head office address Ukraine: Kyiv, Esplanadna 20,
office 700 Ukraine

Contact details: OLENA BEZZUBIAK/ SENIOR
SUPPLY CHAIN OFFICER
cfi@ukraine.hi.org and cft@ukraine.hi.org

Website: www.hi.org

Created in Lyon in 1982, Handicap International is
an independent and impartial aid and development
organization working in situations of poverty and
exclusion, conflict and natural disaster.

Our action and campaigning is focused on addressing
the essential needs of persons with disabilities and
vulnerable groups, improving their living conditions
and promaoting respect for their dignity and their
fundamental rights.

HI is reopening its mission in Ukraine when the
conflict started in February in 2022. Since then, HI
and focused on activities in its core sectors of
interventions: promoting inclusion and responding to
the needs of persons with disabilities including
landmine victims.
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Inentudikaunis noxynus

Has3ssa: Handicap International — Humanity &
Inclusion

Anpeca rojioBHoro ogicy Ykpaina: m. Kuis, By1.
Ecmnananna, 20, odic 700, Ykpaina

Konrakrna indopmanis: OJIEHA BE33YBSK/
[IPOBIJIHUIT MEHEJUKEP 3 [IOCTAYAHHS
cfi@ukraine.hi.org Ta cft@ukraine.hi.org

Be6-caiiT: www.hi.org

CrBopena B Jliomi B 1982 pomi, Handicap
International € He3ane)XHOIO Ta HEYIEPEKEHOIO
opraHizami€ro, IO HaJae JONOMOTY Ta CHpHSE
PO3BUTKY y MiCIX, A€ JIOAU CTPaXJTaloTh Bif
6imHOCTI Ta 13014111, KOHQIIIKTIB 1 CTUXIHHAX JIHX.
Hami nii Ta xammanii cipsMoBaHi Ha 3a/JI0BOJIECHHS
OCHOBHMX TOTpe® Jrofe 3 iHBamigHICTIO Ta
BPA3JIMBUX TPYI, MOKPAILICHHS YMOB IXHBOTO HUTTS
Ta CIIPUSHHS MOBa3i 10 IXHKOT T'IHOCTI Ta OCHOBHUX
pas.

I3 mouatkom koHGuikTy B motomy 2022 poky HI
3HOBY BiJIKpHJIa CBOIO Miciro B Ykpaini. Bimroni HI
30CepePKYETHCS Ha AiSUIBHOCTI B OCHOBHHUX CEKTOpPax
CBOTO BTPYYaHHS: CIIPUSHHSA 1HKJIIO311 Ta pearyBaHHs
Ha TIOTpeOu JroAeH 3 0OMEKEHUMHU MOKIMBOCTSIMU,
BKJTIOYAIOYH JKEPTB NPOTUIIXOTHUX MiH.
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HI’s programme strategy is built around 3 pillars:

1. Armed Violence Reduction (AVR)
including Victim Assistance and community-based
Risk Education.

2. Inclusion with projects covering; support to
Disabled People Organizations and promotion of
Rights; inclusive Disaster Risk Reduction, Growing
Together; Disaster Safe Hospital Initiative; inclusive
livelihood.

3. Health and Rehabilitation with project
covering psychosocial and physical rehabilitation.

1. Contract description

The objective of this Call for Tender/Call for Interest
is to establish an Agreement for the provision of
Medical Health Insurance for National Staff Under
Different Grant 2024, HI Ukraine mission as detailed
in annexure 3: Tender Health Insurance - Technical
Bid, within the scope of Services specification and
rates approved.

The scope of Services, rates and conditions will be
set in the Agreement. HI shall sign non-exclusive
Agreement with one or multiple suppliers.

The Agreement shall be signed for an initial period of
12 (twelve) months for general services provision as
per scope of Services. The Agreement can be
extended for 12 (twelve) more months twice based on
negotiation and upon written agreement between
parties with possible proven price increase of 3-5%.

The full service shall be operational and finalized in
June 2024.

Invoice shall be issued on a monthly basis and in
accordance with the pricing conditions given in the
Agreement. HI does not commit to the purchase of
any minimum order. The prices are firm and not
revisable during the duration of the contract.

Contract execution address:
Kyiv, Esplanadna 20, office 700 Ukraine

2. General conditions

a. By submitting a bid, tenderers accept
without restriction all the general and specific
conditions outlined in these specifications as being
the only basis for this Service Agreement procedure,
irrespective of their own conditions, which they
hereby waive.

b. Tenderers shall carefully examine and
comply with all the instructions, forms, clauses, and
specifications mentioned in this participation file.

[Mporpamua crpaterist HI noObynosana Ha 3 cToBnax:
1. 3meHmIeHHs 30poiiHoro HacuibcTBa (AVR),
BKJIFOYAIOYH JJOIIOMOT'Y JKEPTBaM Ta OCBITY
CYCITUTBCTBA IOJI0 PH3HKIB.

2. [HKITI031S 13 MATPUMKOIO IPOEKTIB; MiATPUMKA
Oprani3amiii ro/eit 3 00MeXEHIMHU MOKITHBOCTSIMH
Ta IPOCYBAHHS IXHIX IPpaB; 3MEHIICHHS PU3HKIB B
pe3yIbTaTi CTUXIMHUX JUX IS JTFO/IEH 3
00ME)EHUMH MOXKIIMBOCTSIMH, TIPOTpaMa
«3pocraemo pazom»; Ininiarna «be3neuna mikapHs
B pasi JInxa»; IHKJIIO3MBHI 3aCO0U J10 iICHYBaHHS.

3. 3mopoB's Ta peabumiTallis i3 miITPUMKOO
MPOEKTIB, 10 OXOILTIOE ICUXOCOLiaNbHY Ta Pi3ndHy
peabimiTariro.

1. Omnuc KOHTPAKTy

MeTor0 IbOr0 KOHKYPCY/TSHIEPY € YKJIaTaHHS
Yroau npo HaJaHHI MEAWYHOTO CTPAXyBaHHS UL
HaIllOHAJIFHOTO TIepCOHAy B pamkax PisHux ['paniB
2024, micis HI YkpaiHa, sk OnucaHo B T0JaTKy 3:
Tender Health Insurance - Technical Bid, B mexax
3aTBEp/KEHUX crenndikaniii Ta Tapudis Ha
TOCITYTH.

O6csr [Tocnyr, Tapudu Ta yMOBU OyAyTh BU3HAYEH]
B Yroxai. HI minmicye HeeKCKIIO3UBHY yTOIy 3
OJTHMM 200 KUIbKOMA IOCTavaIbHUKaMH.

JloroBip yKiIagaeThCs Ha MOYaTKOBUI mepiox 12
(aBaHAMIATE) MICSIIB JJI HATaHHS 3aralbHUX
MOCIyYT BignoBigHO 10 obcsry [ocmyr. Jloroip
MoJke OyTH IpOIOBKEHMIA 1Ie Ha 12 (IBaHAIIATh)
MICSIIIB 1Bl HA OCHOBI MIEPErOBOPIB Ta 32
MHCHMOBOIO JIOMOBJIEHICTIO MiX CTOPOHAMH 3
MOJKJIMBUM JIOBEICHHUM ITiABHUIICHHSM IiHA Ha 3-5%.

[ToBHOWIHHWIT cepBic Oyxe 3amyleHuni i
3aBeplieHui y uepBHi 2024 poky.

PaxyHoK-(akTypa BUCTABIAETHCS IOMICSIS
BiJIIIOBIJTHO JIO IIHOBHX YMOB, HABEJICHHUX Y
Joroeopi. HI He Gepe Ha cebe 3000B’s13aHBb
KyIyBaTH MiHIMaJIbHE 3aMoBieHHs. L{inu TBepi i He
HIUIATaloTh Meperysily IPOTAroM Aii I0roBopYy.

Anpeca BUKOHAHHS JJOTOBOPY -
Kuis, Ecrutanagna 20, odic 700 Ykpaina

2. 3araiabHi yMOBH

a. [Tomaroun TeHIEPHY MPOIO3HIIII0, YIACHUKU
TEH/IepY IPHUIMatoTh 0e3 00MEKEHb YCi 3araibHi Ta
CremniajgbHi YMOBH, BUKJIQJICH] B WX CHEH(iKAIisTX
SIK €ZJMHY OCHOBY IS IIi€1 POIIEYPH YKIIaICHHS
VYroau Ha HaIaHHS MTOCIYT, HE3aJIEekKHO BiJ CBOIX
BJIACHUX YMOB, BiJl IKHX BOHHM ITM BiJMOBJISIFOTHCS.
b. YuacHuku TeHAepy HOBUHHI PETEIHHO BUBYUTH
Ta TOTPUMYBATHCA BCiX IHCTPYKIiii, GOpPM, MyHKTIB
Ta crierudikaiii, 3a3Ha4eHnX y min Gpopmi
MiATBEPKSHHS YJaCTi.




c. Failure to submit a bid containing all the
information and documents requested by the
specified closing date may result in the bid’s
rejection.

3. Tendering schedule

e Publication date: April 30th, 2024

o Deadline for submissions of questions from
bidders to HI: May 7%, 2024

e Publication of responses to questions by HI:
May 14, 2024

o Deadline for receipt of application bids from
bidders: May 21%, 2024

e Deadline for the awarding of contracts: June
21, 2024

¢ Notification to unsuccessful bidders: July
7t 2024,

Please note that the above dates are estimative and
may be subject to change depending on HI's
operational needs

4. Eligibility and Obligations

All natural or legal persons of whatever nationality
are eligible to apply. However, certain criteria will be
grounds for excluding applications.

Exclusion criteria:

Applicants or tenderers shall be excluded from the
selection and award procedure in the following
conditions:

- If they are bankrupt or their affairs are being
wound up; their affairs are being administered by the
courts; they have entered an arrangement with
creditors; they have suspended business activities;
they are the subject of proceedings concerning these
matters or are in any analogous situation arising from
a similar procedure provided for in national
legislation or regulations.

- If they have been convicted of an offence
concerning professional misconduct by a judgement
which has the force of res judicata.

- If they have been found guilty of gross
professional misconduct proven by any means which
the contracting authorities can justify.

- If they have not fulfilled their obligations
relating to the payment of social security
contributions or taxes in accordance with the legal
provisions of the country in which they are
established or with those of the country of the

B. HeMoX/MBiCTh NOAATH TEHAEPHY MPOIO3HIIIO,
1110 MICTHUTh BCIO HEOOXiIHY iH(pOpMarito Ta
JIOKyMEHTH, J10 3a3Ha4YeHO] KiHIIEBOI JaTH MOXKe
MIPHU3BECTH JI0 BiIXWICHHS TEHACPHOI IPOITO3MIIii.

3. Po3kyajg nmpoueaypH npoBeieHHs
TeHaepy

o Jlara myOmikanii: 30 kBiTHS 2024 poKy

e KiHnesuil TepMiH NOJaHHS 3aMTUTAHb Bij
yuacHUKiB TeHzepy 1o HI: 7 tpaBus 2024
POKy

o IlyOmikariis BimnoBiaeit Ha 3anutanHs HI:
14 tpaBus 2024 poky

e Kinnesuit TepMiH IpUHOMY TEHACPHUX
MIPOTO3UIIiil Bix yuacHUKiB: 21 TpaBHs 2024
POKy

e Kinnesuit TepMiH MPUCYHKESHHS
KoHTpakTiB: 21 gepBH 2024 poky

o TloBimoMIICHHS yYaCHHUKIB, IKi HE
nepemornu: 7 numnHs 2024 poky

byow nacka, 3e6epuimo yeazy, wo nasedeni euuge
oamu € OpPIEHMOBHUMU A MONCYMb 3MIHIOBAMUCS
3a1€XCHO 610 onepayiiunux nompe6 HI

4. TIpaBa Ta 000B'sI3KH
[MomaTtu 3asBKy MaroTh IpaBo yci pi3uyHi Ta
IOpUIUIHI 0coOu Oybe-saKoi HarioHaeHOCTI. [IpoTe
MeBHI KpUTepii OyayTh MiJACTABOO [T BUKITFOUCHHS

3as4BOK.

Kpurepii BUKJII0YEeHHS:

3asBHUKY 200 YYACHUKHU TEHJIEPY BUKIIOUYAIOTHCS 3
MIPOIIETyPH BiIOOPY Ta MPUCYKEHHS 32 TaKUX
YMOB:

- AKIIO BOHU € OaHKpyTaMu a0o iX MisUTbHICTh
MIPUIMHEHO; iXHi CIIpaBaMy Kepye Cy[l; BOHU YKIIaIn
YTOJy 3 KPEAUTOPAMHU; BOHH MTPU3YTTHHAIN
HIANPUEMHHLIBKY JiSJIbHICTD; BOHU € IPEIMETOM
MPOBAJPKEHHS OO LIMX MHUTaHb ab0 nepedyBaroTh
y Oyb-sIKiii aHAJIOTIYHIM CUTYAIlil, 1[0 BHHUKAE
BHACJIIZIOK MOIOHOT MPOIeIypH, nepeadoadeHol
HalliOHAILHIM 3aKOHOJIABCTBOM YH MPABUIIAMH.

- SIKIIIO BOHU OyJIM 3aCy/XKeHi 3a 3JI0YHH, MOB'I3aHUH
3 podeciiiHol0 HENPaBOMipHOIO MOBEAIHKOIO 1
BHPOK 32 TaKOIO CIIPABOIO HAOpaB 3aKOHHOT
YHHHOCTI.

- SIkmio 1x Oyi10 BU3HAHO BUHHUMHM B TpyOOMy
npodeciiiHOMy NpOCTYNKY, IO JOBOAUTHCS Oy b~
SKAMU 3aC00aMH, SKi MOXKe IPUHHITH OpTaHi3arlis-
3aMOBHHUK.

- SIKI110 BOHM HE BUKOHAJIN CBOIX 3000B'I3aHb 111010
CIUIATH BHECKIB Ha COIliaJIbHE CTPaxyBaHHS a00
MOJIATKIB Bi/AMOBIIHO 71O IPABOBHX IOJIOKEHB
KpaiHu, B sIKiii BOHH 3acHOBaHi, a00 KpaiHH




contracting authority or those of the country in which
the contract is to be executed.
- If they have been the subject of a judgement
which has force of res judicata for fraud, corruption,
involvement in a criminal organization or any other
illegal activity detrimental to the Communities’
financial interests.
- If, following another procurement procedure
or grant award procedure financed by the community
budget, they have been found to be in serious breach
of contract for failure to comply with their
contractual obligations
In addition, contracts shall not be awarded to
applicants or tenderers who, during the
procurement procedure:

» Are in a position of conflict of interest.

»  Are guilty of misrepresentation in supplying
the information required by the contracting
authority as a condition of participation in
the award procedure or fail to supply this
information.

By returning this participation file duly initialed and
signed, the tenderers confirm that they are not in one
or more of the situations described above and
undertake to send to Handicap International within
seven (7) calendar days following receipt of a request
from Handicap International any additional
documents that Handicap International considers
necessary to perform its checks.

» Sub-contracting
If applicants or tenderers plan to work with
subcontractors, they undertake to:

a. Provide Handicap International with the list
of those services that it plans to subcontract.

b. Obtain Handicap International’s formal
agreement on the choice of prospective
subcontractors.

C. Obtain Handicap International’s agreement
on the terms of payment of these sub- contractors.

d. Send Handicap International its contracts
with subcontractors upon request

5. Participation procedure

The call for tender file is made up of the following
documents. If any document from the list is
missing, the file will be considered
administratively non-compliant and not evaluated
further.

oprasisallii-3aMOBHUKA, a00 KpaiHu, B SKil MiAJsTae
BUKOHAHHIO KOHTPAKT.
- SIkio BoHM Oyni 00’ €KTOM CyOBOTO PILlICHHS,
sIKe HaOpaJio 3aKOHHOI CHITH, 32 MIaXpaiCTBO,
KOPYIIII0, y4acTh y 3J0YHHHIN opraHizamii abo
OyIb-sKy iHITY HE3aKOHHY JiSUTEHICTB, IO 3aBJIAE
mKoau (hiHaHCOBUM iHTepecaM CHiTBHOT.
- SIKIo micIs iHIIo1 MpoTe Xy Py 3aKyiBIi abo
MpOIIeypH HAaZaHHS TPAHTY, MO (PiHAHCYETHCS 3
Oro/pKeTy rpoMajaH, OyJio BUSBIEHO CEpHO3HE
MOPYILICHHS! KOHTPAKTY Yepe3 HeBUKOHAHHS iXHiX
JIOTOBipHHX 3000B’s13aHb
Kpim Toro, KOHTpPaKTH He YKJIa1aI0ThCs 3
3aiBHUKAMH 200 YYaCHMKaMH, sIKi Imijg yac
NMPOLEeAYPH 3aKyNiBJIi:
» TlepeOyBaroTh y MOJOKEHHI KOHPIIKTY
iHTEpeciB.
» BunHi B cioTBOpeHHi iHdopMarii, Ky
BUMarae oprasizallisi-3aMOBHHK B SIKOCTI
YMOBH y4acTi B IPOLEAYpl MPUCYKEHHS,
200 He HAAIOTh 110 1H(GOPMAIIIFO.

[ToBepTarouu 1F0 HAJIE)KHHM YHHOM ITiAHCAHY
(dopMy MiATBEpHKEHHS Y9aCTi, YIaCHUKH TEHACPY
HiITBEPIKYIOTh, 110 BOHH HE 3HAXOISThCS B OJHIN
a00 KUTBKOX 13 OTMCAHMX BHIIE CUTYAIIiH, 1
3000B’s13y10ThCst Haxicnatn Handicap International
npoTsroM cemu (7) KaJeHAapHUX JHIB MICIs
orpumaHnHs 3anuty Bijg Handicap International Oynb-
sIKi TOJIATKOBI JJOKyMeHTH, siki Handicap
International BBakae HEOOXi1THUMU 11 BAKOHAHHSI
CBOIX TEPEBIPOK.

» CyOominpsin
Skmo 3assBHUKH a060 YYaCHUKH TEHAEPY IUIaHyIOTh
MIPAIIOBATH 3 CyOIiAPSAHUKAMHU, BOHH
3000B’SI3yIOTBCSL:

a. Hagatu Handicap International mepemik tux
MOCITYT, SIKi BOHU IUIAHYIOT MepeiaTh
cyOmipsTHuKaM.

b. Orpumatu odimiiiny 3roay Handicap International
[010 BUOOPY MOTEHIIIMHUX CYOIIiIPSTHUKIB.

c¢. Orpumaiire 3roay Handicap International momno
YMOB OIUIATH POOOTH IIUX CYOMiAPSIIHUKIB.

d. Hagicnaru Handicap International cBoi KOHTpakTH
13 cyOmiIpsITHUKAMHU 32 3aTTUTOM

5. Ipouexypa yuacri B TeHaepi

TenaepHa 3as1BKa CKJIQAA€ThCSI 3 HACTYITHHUX
JIOKyMEHTIB. SIKII0 0yab-AKuii JOKyMeHT 3i
CIIHCKY BiICyTHI, 3afiBKa BBAXKATHMEThCS
TaKolo, 1110 He BiANMoBinae agMiHicTpaTHBHUM
BUMOTaM, i ii mojaJibuia ouiHKa He
NMPOBOIMTUMETHCSI.




5.1 Pricing Terms and condition.

a. All prices will be fixed for one year time
period.

b. Provide the price shall be quoted in UAH
and will be paid in UAH.

c. The Agreement shall be sign for one year

for the services with possible extension.

5.2 For Administrative Compliance:

a. This participation file shall be signed and
stamped by the supplier.

b. Application form shall be signed and
stamped by the supplier.

c. Valid (non-expired) Company registration
d. A copy of the passport for the company
owner and manager (ID or Passport)

e. Declaration of impartiality and

confidentiality form shall be signed and stamped by

the supplier

f. ENG — UKR — HI General Purchasing Conditions
shall be signed and stamped by the supplier

g. Non-disclosure agreement shall be signed and
stamped by the supplier

h. UKR — Code of conduct Integrity Prevention of
Abuse and safeguarding shall be signed and
stamped by the supplier

5.3 For technical and financial evaluation:

a. Technical proposal, shall correspond to the
technical task 3. Tender Health Insurance - Technical
Bid as close as possible and be presented in the same
format as well as shall be signed and stamped by the

supplier.

b. Financial bid (prices inclusive of all
applicable VAT and Tax) signed and stamped.
c. Price shall be quoted according to the

required prices information’s as set in the annexure
named 4. Tender Health Insurance - Financial Bid.
d. Financial Bid shall be inclusive as per all
applicable taxes in Ukraine.

Excel files, completed with your best offer,
accompanied by your detailed quotations. Please
detail your offer inside the matrix.

For Due Diligence:
a. Bank statement balance for the past 4
months at least including all the head office bank

accounts (if bank accounts in several banks) signed.

b. Individual transactions on the bank
statement are not required to be shown.

5.1 YMoBH HiHOYTBOpPEHHS.

a. Yci niHu QiKCyroThCS Ha piK.

b. Llina moBuHHa OyTH BKa3aHa B IPUBHSIX, Ta Oy/e
CITa4YeHAa B IPUBHSIX.

d. Yroza yknamaeTbcsi Ha OJMH PiK, 3 MOKIIMBICTIO
HPOIOBKECHHS.

5.2 Insa BignoBigHOCTi agMiHicTPaTUBHUM
BHMOraM HeOOXiaHi:

a. ®opMa miATBepAKEHHS y4acTi, MiJKcaHa i
3aBipeHa MeyaTKolo MoCTavalbHIKa.

b. 3as1BKa, mianmcaHa Ta 3aBipeHa MeyaTKkoro
MOCTa4YaJbHUKA.

c. [lificHa (He mpocTpodeHa) peecTparlisi KoMIaHii

d. Komist macmopra BIacHUKa Ta KepiBHUKA KOMITaHi1
(ID a6o macmopr)

e. ®opma nexiapaliii Ipo HeyIepemKeHiCTh Ta
3000B’s13aHHA 3 KOH(IIESHIIIHHOCTI MiANHCcaHa Ta
3aBipeHa MEYaTKOO MOCTavYaTIbHUKA

f. ENG — UKR — HI 3aransHi yMOBH 3aKyiBJIi MatOTh

Oyt  mignmucani  Ta  3aBipeHi  I[E€YaTKOIO
MmocTavaibHUKA
g. JloroBip Tmpo HEPO3rOJOIICHHS Mae OyTu
MiAIUCaHUI Ta CKpITUTCHHIA MEYATKOIO
MOCTa4YaabHUKA

h.UKR — Koznekc noseninku, YecHicTh, 3amobiranus
37OBKUBaHHAM Ta be3meka moBHHHI OyTH MiAMUCaHI
Ta 3aBipeHi IEYaTKO MocTaYaabHUKA

5.3 lns TexHivHOI Ta (PiHAHCOBOI OLIHKM:

a. TexHiYHA IPOTIO3UILis, MAE BiIMOBIIATH
TexHigHOMY 3aBaanuto 3. Tender Health Insurance -
Technical Bid sikomora 6mxde Ta mogaHa B TOMY 5K
(dbopmari, a TaKOK TIOBUHHA OyTH MiANKCaHA Ta
3aBipeHa MEYaTKOO MMOCTavYaIbHUKA.

b. ®inancoBa mpono3uiis (MiHA BKIFOYAIOTH YCi
3actocoBHi [1/IB 1 moaTky) 3 MiAIKCOM 1 IIEYaTKOIO.
B. LliHa BKa3yeThCs BIAMOBIAHO 10 HEOOXiTHOT
iH(opMarii mpo WiHK, K 3a3HAYEHO B TONATKY i
nassoro 4. Tender Health Insurance - Financial Bid.
d. ®inaHcOBa MPOMO3UILis TOBUHHA BKJIFOUATH BCI
3aCTOCOBHI IIOAATKHU B YKpaiHi.

®aitnu Excel, 1omoBHEH1 Bamow HAHKpaIom
MPOTIO3HUIIETD, IO CYNPOBOKYETHCS BAIIMMU
JETaTbHUMU TPOTO3UIisiMU. By b 1acka,
JIETai3ylTe CBOIO IPOIO3HUIIiI0 BCEPEINHI MAaTPHIIL.

J1s 1opuAMYHOI epeBipKu:

a. baHkiBchbka BHIIHCKA PO 0a/1aHC HA PaXyHKAaX
NpUHAIMHI 32 ocTaHHI 4 Micsili, BKITIOYa0un
mianucaHi 0aHKIBChKi paXyHKH TOJIOBHOTO odicy
(sxmmIo OaHKIBCHKI paXyHKH B KUTBKOX OaHKax).

b. Oxpewmi onepaiiii B 0aHKIBCHKiil BUTHCII
BioOpakaTu HE MOTPiOHO.




Submission of Bids; Tenderers shall submit copies
of the bid through:

a. Digital file: shall be sent through email to
the dedicated email address cfi@ukraine.hi.org and
cft@ukraine.hi.org with the reference CFT/CFI-
UKR-2024-PD-KIEV-0018-FA in the subject of the
email.

Bids must comply with the conditions and
presentation defined below. Any bids not meeting the
requirements below shall be rejected.

- Language: All written documents shall be in
English and/or Ukrainian.
- Currency unit: All prices shell be expressed
in UAH. Inclusive of tax.

- Bid validity period: HI shall consider all
bids received valid for a period of four (4) calendar
months as from the deadline for the receipt of bids,
unless longer bid validity period is stated by the
supplier.

- Amendment or withdrawal of bids:
Tenderers may amend or withdraw their bids by
written notification before the closing date for
submission of bids (May 21%, 2024). No amendments
may be made to bids after this date. Withdrawals
shall be firm and final and will terminate any
participation in the tendering process.

- Costs of preparing bids: None of the costs
incurred by bidders in preparing and submitting their
bids shall be reimbursable. All these costs shall be
borne solely by the bidders.

Requests for clarification

If Handicap International, on its own initiative or in
response to a request from an applicant, adds to or
clarifies information in the participation file, this
information shall be sent in writing and shared with
all other applicants at the same time.

All questions must be addressed to
cfi@ukraine.hi.org and cft@ukraine.hi.org the
Reference as described: CFT/CFI-UKR-2024-PD-
KIEV-0018-FA, if the object of the email does not
contain the exact mentioned reference, it will not be
opened nor answered to

All questions must be submitted by or before
17:00 EEST May 7%, 2024.

Late proposals:

IlonaHHs TeHAePHUX MPONO3MILil; YUacHUKH
TEHJepY MOAI0Th KOIIii TeHAEPHOT MPOIO3HIIT
qepes:

a. Hudposuii gaiija: HaICUIAETHCS ENEKTPOHHOIO
TMOIITOIO Ha CIICIialbHy EJIEKTPOHHY aapecy
cfi@ukraine.hi.org Ta cft@ukraine.hi.org i3
3aszHaueHHsM koxy CFT/CFI-UKR-2024-PD-KIEV-
0018-FA y Temi mucra.

TenaepHi MPOMO3UIIIT TOBUHHI BiAMOBIIATH YMOBaM,
BU3HAYCHUM HIDKYe. Byb-sKi mpomno3unii, ki He
BIANOBIAIOTH HaBEICHUM HIKYE BUMOTaM, OyIyTh
BiAXWIIEH].

- Moga: yci NMCbMOBI IOKYMEHTH MalOTh OyTH
AHTITIICHKOIO Ta/ab0 YKPaiHCEKOI0 MOBaMH.

- ['pomoBa omuawMI: Yci [iHE TOBUHHI OyTH
BUpaxkeHi B [ puBHI. 3 BpaxXyBaHHSIM IIOIaTKIB.

- TepwMin xii TeHAepHOi npomosuttii: HI BBaxxatnme
BCl OTpHMaHi TeHIEPHI NPOIO3ULIT NiiCHUMH
TPOTSITOM YOTHPHOX (4) KaTeHAAPHHUX MiCAIIIB 3
KIHIICBOI JJATH OTPUMAHHS TCHACPHUX MPOIO3HUIIIH,
SIKIIIO MTOCTAYaJbHUK HE BKaXKE JOBIIUHN TEPMiH il
TEHJEPHOT MTPOIIO3HLIi.

- BaecenHs 3MiH a00 BiIKIUKAHHS TEHAEPHUX
[POMO3HUILH: YYACHUKHU TCHIEPY MOXKYTh BHECTH
3MiHH 200 BiJKIMKATH CBOI TCHICPHI MPOIO3HIIii
[UILXOM [IACEMOBOTO IOBiOMIIEHHS 10 KIHIIEBOI
Jatu nojaanHs nponosuiii (21 Tpasus 2024 poky).
BHeceHHs )KOIHUX 3MiH JI0 TeHACPHUX MPOIO3HUIiH
micad i€l 1aTh He MOXIInBe. Binkinkanus €
TBEPJIUM 1 OCTATOYHUM 1 IPUMHHSE OY/b-SIKY y4acTh
y TeHAEPHOMY HpOIIeCi.

- Burparu Ha MiArOTOBKY TE€HIEPHUX MPOIO3ULIN:
YKonui BUTpaTH, HIOHECEH] yYaCHUKaMH TEHJEPY ITiJl
9ac MiArOTOBKH Ta IMOJaHHS CBOIX MPOTO3HILiii,
BIJIIIKOAYBaHHIO HE MiIATal0Th. YCi Il BATPATU
HECYTh BUKIIFOYHO YYACHUKH TOPTiB.

3anuTu HA Po3'sICHEHHS

Sxmo Handicap International 3 BmacHo{ iHiliaTHBH
a00 y BIATIOBI/Ib HA 3aITUT 3asIBHHUKA JIOMTOBHIOE 200
yTouHio€ iHdopmaito B Gopmi miaATBEpIKEHHS
yuacri, s iHopmalisi MOBUHHA OyTH HajicIaHa B
MUCHMOBIH (popMi Ta repe/iana BCIM 1HIIHM
3asBHHKAM OJHOYACHO.

Vi 3anuTaHHs Ciig HaJACHIaTH Ha
cfi@ukraine.hi.org Ta cft@ukraine.hi.org. Tema:
CFT/CFI-UKR-2024-PD-KIEV-0018-FA; sxmio B
TeMi eJICKTPOHHOTO JIHCTa HE OyIe TOYHO
3a3HaYCHOTO KOy, HOTO He Oy/Ie BIAKPUTO Ta Ha
HBOTO He OyJIle HAJaHO BiIOBiIbh

Yci 3anutanns noTpidHo HaxicaaTu o 17:00
EEST 7 tpaBus 2024 poky.

Ii3Hi npono3uuii:
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Applicants will be excluded from the call for tender
procedure if applications are received later than the
deadline mentioned in article 3.

6. Bid selection criteria

Administrative Compliance

HI shall deem administratively compliant the bid
which:

a. Include all documents listed in section 5

subsection 5,1 & 5.2.

b. Be submitted in digital version before the
closing date.

c. Meet the requirements listed in section 5
above.

Evaluation

Supplier and bids shall be assessed in light of their
consistency with required technical specifications,
price and administrative requirements

Due diligence

. H1 will assess financial viability based on
documents sent.

. HI may request further documents including
but not limited to:

. Client References at least 3

. Company profile must be submitted.

. Company Letterhead.

Further notes on conditions of tender

Handicap International reserves the right to negotiate,
accept or reject any bid or quotation at its sole
discretion, and to continue the competitive dialogue
for any response it considers advantageous. Handicap
International is not obliged to accept the lowest
prices or any of the bid. No bid may be modified
after the closing date for the submission of bids.

Handicap International reserves the right to draw up a
list of pre-selected suppliers. Further discussions and
competitive dialogue shall then be conducted with
the pre-selected suppliers.

The contract shall be awarded to the bid that is both
technically and administratively compliant, but also
the most economically advantageous, taking into
account the quality of the services offered, the bid
price and the total acquisition cost.

In the interests of transparency and equal treatment,
the evaluation committee may ask tenderers, in
writing, to clarify their bids within 48 hours, without
modifying them. None of these requests for
clarification should be aimed at correcting any initial

3asBHUKH OyyTh BUKJIFOUCHI 3 IPOLIEYPH TEHAEPY,
SKIIO 3asiBKH OylyTh OTPUMaHI ITi3HIIIE 33 TEPMiH,
3a3HaueHMH y cTarTi 3.

6. Kpurepii Bu6opy npono3uuii

BignoBigHicTh aaMiHiCTPATHBHUM BHMOIaM

HI BBaxkaTrMe IPOIIO3MIIIFO TaKOIO, IO BiATIOBiAa€e
aJIMiHICTPATUBHUM BUMOTaM, SIKIIIO BOHA!

a. MicTuTh yci JOKyMEHTH, NepenideHi y po3aii 5,
migposnainax 5,1 ta 5.2.

b. Hagana y nudpoBiit Bepcii 10 KiHIEBOT qaTh
TOZIaHHSI TPOTIO3HILIIH.

c. Bignmosinae BuMoram, HaBeAGHUM Yy PO3aiti 5
BUILIE.

Ouinka

[MocravaapHUK Ta MPOMO3HIIii TOBHHHI OI[IHIOBATHCS
3 TOYKH 30pY iX BiJMOBIAHOCTI HEOOXITHUM
TEXHIYHUM crieru(ikamisM, miHi Ta
aJIMiHICTPATHUBHIM BUMOTaM.

IOpuwanuyna nepeBipka

- HI oninute QiHaHCOBHIA CTaH Ha OCHOBI
Ha/TIiCJTaHUX JOKYMCHTIB.

- HI Moske 3ampocuT T01aTKOB1 JOKYMEHTH,
BKITIOYAFOYH, KPiM 1HIIOTO:

* PexoMenaarii KJIi€HTIB, HE MEHIIE 3

* [Ipodinb kommaHii.

» OipMOBHii OJJAHK KOMIaHii.

JonaTkoBi BitoMocTi Npo yMOBHU TeHIepy

Handicap International 3anumiae 3a co600 npaso
BECTH IIEPErOBOPH, MIpUAMATH a00 BiIXHUIATH Oy Ib-
SIKy 3asBKY 200 I[iHOBY MPOMO3HIIIF0 Ha CBil PO3CYI,
a TaKOX IIPOJIOBXKYBAaTH KOHKYPEHTHHH JiaJor JJIs
OTpUMaHH: Oy1b-sIKO1 BIIIOBII, Ky BOHA BBayKa€e
BurimHOW0. Handicap International ae 30008's13aHa
NpUIMaTH HAWHIKYI LIHU YK OyAb-SIK1 TPOTIO3UIIii.
YKonna 3asiBka MO>ke OyTH 3MiHEHA IMTICHIS KiHIIEBOT
JIaTH 1ojiaui 3asiBOK.

Handicap International 3anumiae 3a co600 1paBo
CKJIACTH CIIMCOK ITOTIEPEIHBO BigiOpaHnX
nocradanbHUKIB. I10TiM 13 monepeiHpO BigiOpaHnMu
MOCTa4aJbHUKaMH MAIOTh OYTH NPOBEAEH] MMOIalIbII
00roBOpeHHs Ta KOHKYpPEHTHHH JIiaJior.

KoHTpakT NpuCyIKy€eThCs MPOMO3uLii, sika
BiJINIOBIJIa€ K TEXHIYHUM, TaK 1 aIMiHICTPaTUBHUM
yMOBaM, ajie TaKoXX € HalO1JIbII1 EKOHOMIYHO
BUTIZIHOIO, OEpyYH JI0 YBaru SKicTb MOCIHYT, LiHY
MIPOTIO3MIIi] Ta 3arajbHy BapTiCTh NpUAOAHHS.

B inTepecax mpo30pocTi Ta piBHOTO BiTHOIIEHHS
KOMICisI 3 OIIIHKH MOJKE TTOTIPOCHUTH YIaCHHUKIB
TEH/IepYy MUCEMOBO YTOYHHUTH CBOi IPOTIO3HUIIi1
npoTsiroM 48 ToauH, He 3MiHIOYH iX. XKoJeH i3 1ux




errors or omissions  affecting the performance of the
contract or undermining fair competition.

Any tenderers attempting to influence the evaluation
committee in the process of examining, clarifying,
evaluating and comparing bids with a view to
obtaining information on the progress of the process
or influencing Handicap International in its decision
regarding the award of the contract shall have their
tenders immediately rejected. No excuses shall be
accepted for late submissions. Bids arriving after the
deadline shall be rejected without evaluation.

Important information on Contract prices and
payment conditions:
For suppliers registered in Ukraine
e  Prices shall be agreed in contract
in UAH
e  Payment will be done only in
UAH
e  Payment will be done by wire
transfer only
e Payment will be done to a UAH
bank accounts only.
e Payment will be made only upon full and
final monthly provision of Services (no
advance payment).

Handicap International-Humanity & Inclusion
intends on issuing an Agreement to Supplier based
on:

Price (30%)

Technical bid compliance (20%)

Company profile (10%)

Individual limit proposal (20%)

Experience in Ukraine (10%)

Extra proposed services (above the limit of the
announcement) (10%)

VVVVVY

7. Cancellation of a call for interest tender’s
procedure

In the event of the cancellation of a call for interest
tenders’ procedure, tenderers shall be

Informed by Handicap International. If the call for
tenders’ procedure is cancelled before any of the
external envelopes have been opened, the sealed
envelopes shall be returned to tenderers unopened.

A cancellation may occur when:

1. The tendering procedure has been
unsuccessful, i.e. Handicap International has received
no valid or financially viable bids, or no bids at all;

2. The project’s economic or technical
parameters have been fundamentally modified.

3aIMTIB PO PO3'ICHEHHS HE MOBUHEH OyTH
CIPSIMOBAaHUI Ha BUTIPABIICHHS OyIb-SIKHX
MOYAaTKOBUX MOMHJIOK a00 YITyIIeHb, 110 BIUIMBAIOTh
Ha BUKOHAHHSA KOHTPAKTY a0 MiIpHUBaIOTh YECHY
KOHKYPEHIII0.

[Ipono3utiii Oyap-IKUX y9aCHUKIB TEHACPY, SIKi
HaMararoThCs BIUIMHYTH Ha KOMICIIO 3 OI[iHKH B
TIpoIIeCi PO3TIISAY, YTOYHEHHS, OIIIHKH Ta
MOPIBHAHHA 3asBOK 3 METOIO OTPUMAaHHA iHpopMarii
PO XiJ rporiecy abo BIUTMHYTH Ha PillleHHS
Handicap International 11010 npucympxeHHs
KOHTPaKTy, OyayTbb HeraiiHo BimxuieHi. XKomgHux
BUIIpaBJIaHb 32 IMi3HIO 10J1a4y He MPUHMaIOThCS.
[pono3uii, o HaAIAILIIN MiCJIsE BCTAHOBJICHOTO
TEPMiHY, BIIXUIAIOTHCS 0€3 OIiHKH.

Baxausa ingopmanisi npo WiHU KOHTPAKTY Ta
YMOBH OIIATH:

Jnst noctayanpHUKIB, 3apeecTpOBaHUX B YKpaiHi,
iz y3romKyrThCs B TOTOBOPI B

TPHUBHSIX

* Orutata OyJie 3MiHCHIOBATHCS TUTHKH B

TPHUBHSIX

* Orutara Oye 3aiiCHeHA TUTBKH

0aHKIBCHKHM TMEPEKa30M

* Omtara Oy/ie 3IHCHIOBATHCS TUTBKA Ha
0aHKIBCHKi paXyHKH B TPUBHI.

* Omrara Oyne 3miliCHeHa TUTBKH TIPU

MIOBHOMY Ta OCTaTOYHOMY HaJaHHI

[Mocnyr 3a micsib (6e3 nepegomiaTu).

Handicap International-Humanity & Inclusion mae
Hamip yknacty 3 [TocrayansaukoM Yroay
BPaxOBYIOYH HACTYITHE!

Lina (30%)

BinnoBigHicTh TexHIYHOI Mpono3uttii (20%)
[podins kommawii (10%)

Ipono3uiis iHauBIyanpHOTO Jimity (20%)
Hocsin poboru B Ykpaini (10%)
JlonaTkoBO 3alpoIIOHOBaHI MOCIyTH (TIOHA[
nimit oronomerHs) (10%)

YVVVYVYVY

7. CkacyBaHHS IpOBeJeHHS NMpoLeAypH
TeHaepy

VY pa3i ckacyBaHHS NPOLEAYPHU TEHAEPY YUYACHUKH
Handicap International mosimomisie mpo e
YYaCHHUKIB TeHiepy. SIKIIo npoueaypy TeHIepy
CKaCOBAaHO 10 PO3KPUTTSL 6yZ[I)-$IKOFO 3 KOHBCpTiB 3
HpOHO3I/IHiHMI/I, 3arevarani KOHBEPTHU MOBEPTAIOTHCA
Y4daCHUKaM TEHACPY HECPO3KPUTUMMU.

CKacyBaHHH MOJKC CTATUCA Y TaAKUX BUIIAJIKAX:

1. TennepHa nporeaypa BUSBUIIACS HEBAAIIOIO,
to0TO Handicap International He oTprmana mificHUX
9n (HiHAHCOBO KHUTTE3AATHUX MPOTIO3UIIIH 2060
B3araji He OTpHMaia MPOMO3HIIi;

2. EKOHOMIYHI 4¥ TeXHI4HI TapaMeTpy IPOEKTY
Oyso GyHIaMEHTAJILHO 3MIHEHO.




3. Exceptional circumstances or force majeure
makes the normal execution of the project
impossible.

4, All technically compliant bids exceed the
available budget.

5. Irregularities have occurred in the
procedure, especially if these have prevented fair
competition.

In no circumstances shall Handicap International be
liable for damages of any kind (in particular damages
for loss of profits) in the event of the cancellation of
a call for tenders, even if Handicap International has
been warned of the possibility of damages. The
publication of a purchase notice does not commit
Handicap International to implementing the
announced program or project.

8. Ethics

Handicap International (HI), Humanity & Inclusion
pay very careful attention to working with companies
committed to respect basic Ethics Rules.

9. Communication and usage of Handicap
International name and logo

The Bidder may in no case use the names and logos
specific to Handicap International (HI) to the
international network of Handicap International, or to
any of the member entities of the respective network
of Handicap International without the organization
prior written consent.

10. Contract awarding

The contract shall be awarded to the bid offering the
best quality/price/ delivery ratio according to the
needs defined in the call for tenders.

Handicap International shall evaluate the bids in
terms of total acquisition cost.

Handicap International shall give preference to bids
from suppliers who commit to a fixed rate for the
entire duration of the contract.

By virtue of this document, Handicap International
holds ownership of all bids received as part of this
tender procedure. Consequently, bids shall not be
returned to tenderers. By Signing and returning this
Participation File, the bidding company agrees with:

- The terms of the tender presented in this document.

3. BunsaTkOBI 00cTaBuHU 200 Gopc-MaxopHi
00CTaBHHU YHEMOXITUBIIOIOTh HOPMAIIbHE
BUKOHAHHS TIPOCKTY.

4. Yci TeXHIYHO BiATIOBiHI 3aSBKH IEPEBUIIYIOTH
JIOCTYTTHUH OIO/IKET.

5.V mponenypi IOMyIIeHO NOPYIIEHHS, 0COOIUBO
SIKIIIO € TIEPEIIKOIN ISl YeCHOT KOHKYPEHITii.

3a xxonHux obcraBuH Handicap International ne
Hece BIJIIOBIINBHOCTI 32 IKOY OyIb-SIKOTO POy
(30KkpeMa, 3a BTpaueHy BUTOJy) Y pa3i CKacyBaHHs
TeHepy, HaBiTh sikino Handicap International Oyna
MOTIepe/KEHA PO MOXKITUBICTH 1Ko u. [TyOmikais
CHOBIILEHHS IPO MOKYNKY He 3000B's13ye Handicap
International peanizoByBaTH OTOJIOMICHY NIPOTPaMy
YH TIPOEKT.

8. Ertuka

Handicap International (HI), Humanity & Inclusion
NPUALISE Ty)Ke MHIbHY yBary poOOTi 3 KOMIaHISIMHU,
SIKI JOTPUMYIOTHCA OCHOBHUX IPaBUJI €TUKH.

9. IloBinomiieHHSI Ta BUKOPUCTAHHS HA3BH
Ta gorotuny Handicap International

Y4acHHUK TeHepy B KOIHOMY pa3i He Mae€ Ipasa
BHUKOPHCTOBYBAaTH Ha3BH Ta Jorotunu Handicap
International (HI), mi>kaapomaoi mepexi Handicap
International a6o Oyap-sK01 Opranizamii-uieHa
BianoBigHoi Mepexi Handicap International 6e3
HomepeIHbOT MMCbMOBOT 3T0/IM OpraHizariii.

10. Ilpucym:KkeHHsI KOHTPAKTY

KoHTpakT npuCyIKY€EThCS IPONO3ULIIT 13 HAWKpaIiM
CHIBBITHOIICHHIM SKOCTI/IIIHA/YMOB BIATIOBIIHO 110
motped, BU3HAYCHUX Y TEHEPI.

Handicap International Mae omiHUTH TIPOTIO3UTIiT
II0/10 3arajbHOI BAPTOCTI MPHI0AHHS.

Handicap International Bigmae nepesary
MPOTIO3HIIISIM [TOCTaYaIbHUKIB, sIKi 3000B'I3yIOTHCS
BUKOPHUCTOBYBaTH (DiKCOBaHY CTaBKy Ha BECh TEPMiH
Il KOHTPAKTY.

Ha mizxcrasi nporo nokymenrty Handicap
International 36epirae nmpaBo B1acHOCTI Ha Bci
MPOTIO3HLLiT, OTpUMaHi B paMKax L€l TeHAepHOT
npoueaypH. Biarak npono3unii yyacHuKaM TeHIEpy
He noBepTaroThes. Ilinucyoun Ta HoBepTaoyn Hen
®dopMy miaTBEPHKEHHS y4acTi, KOMIIaHisA-y4acHUK
TEHJIepa MOTO/KYETHCSI JOTPUMYBATHUCH:

- YMOB TeHziepy, 110 MPEACTaBICHI y IIbOMY
JIOKYMEHTI.




- HI Good Commercial practices as described on its
website hi.org:

- Hanexxnoi komepuiiiHoi npaktuku HI, sik onucano
Ha BeO-caidti hi.org:

https://hi.org/sn uploads/document/Good Business practices HIl.pdf

- HI General purchasing conditions as described on
its website hi.org:

- 3arajgpHUX yMOB 3akyniBenb HI, sik onucano Ha
caiiti hi.org:

https://hi.org/sn uploads/document/HI General Purchasing Conditions september 2020.pdf

- HI Code of conduct: Integrity, Prevention of abuse
and Safeguarding

- Konekcy nmoseninku HI: uecHicTbh, 3amobiranHs
3JI0BXKMBaHHSM Ta 3aXUCT

https://hi.org/sn uploads/document/Code-of-conduct -

Integrity--Prevention-of-Abuse- and-Safeguarding.pdf

Signature and company stamp preceded by the words
“Read and approved”:

Name:

Position at the company:
Company:

Signature & Stamp:

Date:

[Mianuc Ta meyaTka oprafizamii, IKUM IepeayioTh
cnoBa «IIpounTaHo Ta CXBaJCHOY:

Im'st:
ITocaga B KOMIIaHII:
Kommanis:

ITignuc Ta neyarka:

Jara:
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